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1 Warranty Coverage

This Limited Warranty (“Warranty”) applies to the following lithium iron phosphate (LiFePO,) battery
models (“Products”):

- LFP24300BMS
- LFP24310BMS

The Manufacturer warrants that each product will be free from defects in materials and
workmanship and will retain at least 70% of its original usable capacity for a period of ten (10) years
or 6,000 cycles, whichever occurs first, when operated under the specified conditions.

A “cycle” is defined as one full charge and discharge equivalent to 100% depth-of-discharge (DoD),
with micro-cycles accumulated proportionally.

2 Warranty Period

The Warranty Period begins on the earlier of:

1. The date of initial installation of the Product; or
2. Six (6) months after the Product’s manufacturing date.

3 Performance Warranty

The Manufacturer guarantees that the Product will maintain > 70% of the original rated capacity
after:

- 10 years of operation, OR
- 6,000 cycles at 1 cycle/day,

whichever occurs first.
Performance testing, if required, must be conducted under the following conditions:

- Ambient temperature: 25°C + 2°C

Battery internal temperature: 25°C + 2°C

- Standard charge/discharge currents per specifications

- Full charging and discharging to recommended cutoff levels
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4 Usage Requirements

This Warranty is valid only when the Product is used within the operating limits listed below.

Electrical Limits:

Maximum continuous discharge current: 150A
Maximum continuous charge current: 125A
Maximum cycles covered: 6,000 cycles

Environmental Limits:

Minimum discharge temperature: —30°C

Minimum charge temperature: +5°C

Maximum operating temperature: +40°C

Working humidity: 5% ~ 85% RH

No conductive dust and corrosive gas

Installation location should be away from the sea to avoid brine and high humidity
environment.

5 General Warranty Conditions

This Warranty applies only if:

ok wnN R

The Product is installed and used according to the Product Manual.

The Product is used with compatible chargers, inverters, and BMS systems.

The Product serial number is intact and legible.

Product is used in a fixed installation.

Product is protected from moisture, corrosion, shock, vibration, and external heat.
The battery can be used in parallel and only in S16 series (series of 2).

6 Exclusions

This Warranty does not cover damage caused by:

Operation outside specified electrical or temperature limits

Incorrect installation, wiring, or misuse

Use with incompatible equipment

Physical impact, fire, water exposure, or corrosion

Unauthorized modifications, repairs, or disassembly

Force majeure events (lightning, flood, fire, environmental extremes)
Improper storage or long-term storage without recharging

Use exceeding one full cycle per day without adequate cooling intervals
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7 Warranty Remedy

If the Product fails to meet this Warranty, the Manufacturer may:

- Repair the Product, or
- Replace it with an equivalent new or refurbished unit, or
- Issue a prorated credit toward a replacement product.

Replacement units inherit the remaining original warranty period.
8 Claim Procedure

To make a claim, the customer must provide:

- Proof of purchase

- Product model and serial number

- Description of defect

- BMS logs or operating data if available
- Photos of installation (if requested)

The Manufacturer may request additional documentation or testing.
9 Limitations of Liability

To the extent permitted by law:

- The Manufacturer’s liability is limited solely to the remedies described in this Warranty.
- The Manufacturer is not responsible for indirect, incidental, or consequential damages.
- No reseller or installer may alter or extend this Warranty.

10 Company Information

Eco Lithium B.V.
Sluispolderweg 54C

1505 HK Zaandam

E-mail: info@eco-lithium.nl
Telefoon: +31 62956 3232
KvK: 70931011
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